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It is very important to call your veterinarian 
any time there is a medical problem with one of 
your animals. When you call your veterinarian, 
being able to report some basic information 
about the animal and its environment can greatly 
improve the veterinarian’s ability to assess the 
situation and determine the steps required to 
resolve the problem.

The following guide can help you report the 
information that will be most beneficial to your 
veterinarian. More in-depth explanations can be 
found by watching the ICI video “Examining 
Your Animal before Calling Your Veterinarian.”
1) Check Respiration
•	 For the most accurate results, check/observe 

respiration before handling the animal.
•	 Watch the chest movement: does it appear to 

be even and regular or rapid and shallow?
•	 Look at the nostrils: is there excessive flaring 

of the nostrils?
•	 Assess respiratory rate by counting the 

number of breaths taken in a 15-second period 
and multiplying by four to get “breaths per 
minute”.

2) Heart Rate
•	 If you have a stethoscope, place the bell 

against the chest wall, behind the elbow 
(either side); count the number of beats in a 
15-second period, then multiply by four to 
get “beats per minute”. You can hear what a 
“normal” heart sounds like on the video.

•	 If you do not have stethoscope, place your 
hand over the same area and feel the beats for 
a 15-second period, multiply by four.

3) Temperature
•	 Restrain the animal so that you are able to 

lift its tail to insert the thermometer into the 
rectum; a quick-reading digital thermometer 
is recommended for accuracy and to lessen 
discomfort to the animal.

4) Mucous Membranes
•	 Check the color of the third eyelid by pulling 

lower lid down; it should be pink - make note 

if it is bright red or very pale. Check the gums 
by pressing on them, waiting 2-3 seconds to 
make sure color returns.

5) Listen for C1 contractions
•	 This is done by placing the stethoscope over 

the C-1 compartment of the stomach, on the 
left side of the animal, behind the last rib and 
listening for 2-3 minutes. Normal gut sounds 
will sound like soft, rolling thunder.

6) Palpation of the Abdomen
•	 Place your hands on each side of the animal’s 

abdomen. Is it larger than usual? Does it 
feel tight? Is the animal resistant to being 
touched?

7) Feces
•	 Note if the animal has passed feces (manure), 

the consistency (diarrhea, dry, clumped, etc.) 
and color of the feces.

8) Environmental Assessment
•	 Note whether the animal has access to feed 

and water. Also note if the animal is eating 
and drinking normally.

•	 Note the temperature outside. Is the ambient 
temperature extreme (hot or cold)?

“The above article is one of a series in the ICI’s 
“Barn Book” articles that accompany several of the 
ICI Video Series for camelid owners. We encourage 
owners to visit the site (www.icinfo.org) view the 
videos, download the “Barn Book” articles for use 
when working with your animals and get familiar 
with all the additional resources that are available. All 
information that the ICI offers is FREE and most may 
be downloaded and kept for reference.”

Assessing an Animal Prior to Calling Your Veterinarian
From International Camelid Institute

Editors’ Note
We asked Dr. Callan at CSU Veterinary Teaching 
Hospital to review this article to assure its 
appropriateness for the Rocky Mountain Region.  He 
responded that it is and in fact he had taught this 
same subject in seminars.  He then graciously offered 
the physical exam sheet on the following page for 
use by our members.
Download and print these two pages at RMLA 
website. See the ‘Vet articles-PDF” link on the front 
page.
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CAMELID	PHYSICAL	EXAMINATION	
	
Vital	Signs	
Temperature:			 	°F	 Heart	Rate:		 	 	/min	 Resp.	Rate:		 	 	/min	
Body	Weight:			 	pounds	 Body	Condition	Score:		 	out	of	10	(normal	5-7)	
	
	 	

BCS	 								1-2	 3-4	 							5	 										6-7	 	8-9	 						10	
	
Mucous	Membranes	(Gums	and	Oral	Cavity)	
Color:	 Pink	(normal)	 	 Pale	 	 Red	 	 Blue	 	 Grey	 	 Yellow	
Moisture:	 Wet/Damp	(normal)	 	 Dry	
Capillary	Refill	Time:		 	 	seconds	(normal	<3	seconds,	>3	sec	means	dehydration	or	shock)	
	
Eyes	
Sclera:	Slight	Pink	(normal)	 Pale/White	 Small	Blood	Vessels	 Large	Blood	Vessels	
Conjunctiva:	 Pink	(normal)	 	 Red	 Swollen	
Globe	Recession	(medial	canthus):		 	 	millimeters	(normal	<2mm,	>2	means	dehydration)	
	
Extremities	(ears,	limbs)	 Warm	(normal)	 	 Cold	(shock)	
	
Respiratory	System	
Nostrils:	 No	or	Minimal	Flaring		 Notable	Flaring	 	
Nasal	Discharge:		 Moist	Clear	Fluid	(normal)	 Cloudy/Snotty		 Blood	
Larynx	and	Trachea	Auscultation:	 Clear	Breath	Sounds	 	 Stertor	or	Stridor	
Thoracic	Auscultation:			Quiet		(normal)	 Loud	 	 Crackles	 Wheezes	
Respiratory	Character:			Normal	 Rapid	and	Shallow	 	 Slow	and	Deep	
	
Abdomen	and	GI	System	
Appetite:		 Normal	(1.5-2%	BW/day)	 Decreased	(How	long?		 	days)	
Feces	Amount:		 Normal	 Decreased	
Fecal	Character:		 Normal	Pellets		 Soft	 Watery	 Blood	
Evidence	of	Colic:	 None	 	 Laying	with	legs	to	side	 Kicking	or	Stamping	
Abdominal	Palpation:			 Normal	 Tight	or	Distended	 Empty	or	Thin	
Compartment	1	Contractions	(left	side):		 	 	/min	(normal	2-6/min)	
Intestinal	Motility	(right	side):			Some	Gurgling	(normal)	 No	Gurgling	 Lots	of	Gurgling	
	
Urinary	System	
Urine:	 	 Clear	or	Pale	Yellow	 	 Dark	Yellow	 	 Red	
Urination:	 Normal	 Straining	 No	Urine	Observed	
If	Straining	or	No	Urine,	check	for	urethral	pulsations	by	digital	rectal	exam	in	males.	


